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Introduction 
The Public Participation Plan (PPP) defines the 
process for providing the entities listed below with 
reasonable opportunities to be involved in the 
metropolitan transportation planning process. 

• individuals,  
• affected public agencies 
• representatives of public transportation 

employees  
• public ports  
• freight shippers 
• providers of freight transportation services,  
• private providers of transportation 

(including intercity bus operators, 
employer-based commuting programs, such 
as carpool program, vanpool program, 
transit benefit program, parking cash-out 
program, shuttle program, or telework 
program)  

• representatives of users of public 
transportation  

• representatives of users of pedestrian 
walkways and bicycle transportation 
facilities  

• representatives of the disabled  
• other interested parties  

CAMPO’s goal is to foster genuine, inclusive, 
responsive, and transparent communication 
between the MPO and the residents, transportation 
users, and stakeholders in the planning area.  

The Public Participation Plan includes the following 
policy objectives as they relate to meeting this goal. 

1. Public Notice & Accessibility 
2. Effective Communication & Visualization 
3. Outreach & Engagement 
4. Coordination 

Meaningful public participation is important so that 
the concerns of a diverse community of 
stakeholders and general public can be represented 
in the transportation planning process.  The Capital 
Area Metropolitan Planning Organization (CAMPO) is 
committed to proactively involving the public in 
identifying and addressing transportation issues.  

This plan is intended to ensure that public 
participation is an integral and effective part of 
CAMPO activities and that decisions are made with 
the benefit and consideration of a wide range of 
public perspectives.  Regular public participation 
enables CAMPO to make informed decisions, 
improve quality through collaborative efforts, and 
build mutual understanding and trust between with 
the public it serves.  

 

 

Desired Outcomes 
Through the implementation of specific participation 
policies CAMPO hopes to reach the following desired 
outcomes: 

• Adequate and timely public notice  
• Use of a range of visualization techniques 

to describe all planning products 
• Public information is made available in 

accessible formats  
• Public meetings are held at convenient and 

accessible locations and times 
• Explicit consideration and response to 

public input received on all planning 
products 

• Proactive consideration of the needs of 
those traditionally underserved by existing 
transportation systems, such as low-
income and minority households 

• Coordination with the statewide and 
regional transportation planning public 
involvement and planning processes  

• Periodic review of procedures and 
strategies to ensure a full and open 
participation process. 
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Evaluation of Effectiveness 
As required by statute (23 CFR 450.316) CAMPO 
periodically reviews “the effectiveness of the 
procedures and strategies contained in the 
participation plan to ensure a full and open 
process.”   

CAMPO is constantly evaluating the effectiveness of 
our public participation policies and methods.  Since 
2015, at least ten planning documents have been 
updated or developed.   

Each time a planning document is updated or 
developed the required policies outlined in the PPP 
are followed and re-evaluated.  Since the last 
iteration of the PPP, CAMPO has utilized social 
media more and works more closely with local 
stakeholders to encourage public input.    

After each planning process ends CAMPO staff 
reviews the public input received and holds regular 
discussion both internally and with Board of 
Directors and Technical Committee members about 
how the process can be improved. 

Public engagement during the development of the 
2016 Pedestrian and Bicycle Plan and the 2017 
JEFFTRAN Operations Analysis saw marked 
increases in survey responses and attendance at 
public meetings.  Because of these successes, 
planning staff worked to use similar techniques to 
increase participation in the development of the 
Metropolitan Transportation Plan in 2018 and 2019.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2019 Survey Results  
As part of the update process two surveys were 
used.  The feedback received from these surveys 
was used in the update of the PPP.  A full summary 
of survey responses are located in the last section 
of the PPP and have been uploaded to the CAMPO 
webpage. 

2019 Board of Directors and Technical 
Committee Survey 

As part of an annual process to measure staff 
performance a six question survey was sent to 
members of the Board of Directors and Technical 
Committee to gather input on how CAMPO staff can 
improve internal processes.  Fourteen responses 
were received. 

Survey results highlighted a need for CAMPO staff 
to provide more presentations to stakeholder 
groups,  increase engagement at local events and 
festivals, and interact more with CAMPO 
communities outside Jefferson City. 

2019 Public Participation Survey Results 

A six question public survey was also used to 
gather input on how CAMPO can improve outreach 
and engagement in the region.  The survey was 
sent out via email, Facebook post, and via the 
CAMPO webpage.  Thirty-three responses were 
received. 

The survey was helpful in providing CAMPO with 
information on where respondents live and work, 
how they would like to receive information, and 
how engagement can be improved. 

This survey also highlighted a need to increase in-
person engagement and presentations. 
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Participation Policies  
The policies outlined in this section are strategies 
that CAMPO staff, Technical Committee, and Board 
of Directors will undertake in meeting the goal of 
“genuine, inclusive, responsive, and transparent” 
public engagement. 

Public Notice & Accessibility 
In addition to the listed policies, Tables 1 and 2 on 
the following pages provides more detail on 
protocol and procedures. 

Policy 1.1 – Notices and/or agendas for all regularly 
scheduled meetings, public comment periods, other 
public meetings, other major planning activities, 
and notification of publications available for public 
access shall be posted at the following locations: 

• City of Jefferson City Hall 
• CAMPO webpage: 

www.jeffersoncitymo.gov/campo 

Policy 1.2 - The following entities shall be notified 
via email and/or form letter of the above listed 
meetings, comment periods, major planning 
activities, and publication availability: 

• CAMPO Technical Committee Members  
• CAMPO Board of Directors Members  
• Interested Parties Email List  
• Local Media Email List 
• City Clerk, City of Jefferson  
• County Clerk, Cole County 
• City Clerk, Holts Summit 
• City Clerk, St. Martins 
• County Clerk, Callaway County 
• City Clerk, Taos 
• Village Clerk, Wardsville  
• Missouri River Regional Library 
• OATS, Inc. 

Policy 1.3 – Meeting agendas shall be made publicly 
available at least five days before the scheduled 
meeting. 

Policy 1.4 - Notices of major planning activities 
and/or comment periods should be promoted via 
social media.  

Policy 1.5 – Notices for the development of planning 
documents or changes to the documents will 
contain:  

• Notice that documents are being developed 
or amended, and how they may be 
accessed;  

• the duration of the public comment period;  
• instructions for submitting comments; and  
• the date, time, and location of public 

meetings. 

 

Policy 1.6 – A legal notice regarding public comment 
periods related to the updates to the Metropolitan 
Transportation Plan, Transportation Improvement 
Program, Program of Projects, Title VI Program, 
and Public Participation Plan shall be published in 
the Jefferson City News Tribune.   

Policy 1.7 - CAMPO shall adhere to the requirements 
of the Missouri Sunshine Law and provide a 
minimum of 24-hour notice before the meeting.   

Policy 1.8 - The Metropolitan Transportation Plan, 
Transportation Improvement Program, and all other 
plans will incorporate charts, graphs, photographs, 
maps, and any other tool or resource necessary to 
communicate with the public and stakeholders.  

Policy 1.9 - Public meetings shall be held at 
locations compliant with the Americans with 
Disabilities Act. 

Policy 1.10 – Public meetings should be held in 
locations that are accessible by public transit.  
Meetings should be held with enough time for 
transit users to arrive, provide input, and use 
transit to leave.   

Policy 1.11 – Notices of major planning activities 
should be disseminated to stakeholders that cater 
to the needs of low-income and minority 
households, and those who may face challenges 
accessing employment and other services. 

Emergency Meetings 

Policy 1.12 - In the event that an emergency 
meeting is necessary, the Chairman of the Board of 
Directors, or the Vice-Chair in the absence of the 
Chairman, is authorized to call a special meeting. 

In the unlikely event it is necessary to hold a 
meeting with notice of less than twenty-four hours, 
the nature of the good cause justifying that 
departure from the normal requirements shall be 
stated in the minutes.  A quorum of members is 
required to be physically present at the meeting 
location, but additional members may participate 
and vote via telephone, facsimile, Internet, or any 
other voice or electronic means.  In the event the 
emergency meeting is considered a “closed 
meeting” under the Missouri Sunshine Law, 
members who are not physically present may vote 
as if they are present.  In all cases the nature of 
the emergency of the public body justifying the 
departure from the normal requirements shall be 
stated in the minutes of the meeting.   

  

http://www.jeffersoncitymo.gov/campo
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Effective Communication & Visualization 
Policy 2.1 – Upon request, staff will be available to 
meet with local officials, interested groups, or the 
public to discuss or present the Metropolitan 
Transportation Plan (MTP), Transportation 
Improvement Program (TIP), Unified Planning Work 
Program (UPWP) or other plans, programs, and 
activities.  

Policy 2.2 – The CAMPO webpage will be maintained 
and updated with planning documents produced by 
CAMPO and local jurisdictions to provide the most 
current and accurate transportation planning 
information available.   

Policy 2.3 - The CAMPO webpage shall contain public 
notices, meeting agendas, meeting minutes, Board 
of Director members, Technical Committee 
members, plans, studies and other information for 
the public’s benefit. 

Policy 2.4 – CAMPO shall actively participate in 
social media activities to supplement traditional 
public outreach activities.  

Policy 2.5 – CAMPO shall promote events of 
planning partners, when appropriate  

Policy 2.6– CAMPO shall proactively use targeted 
media campaigns to engage with individuals and 
groups that may be impacted by activities or have 
expressed interest in being contacted.  

Outreach & Engagement 
Policy 3.1 – CAMPO encourages local jurisdictions to 
include public participation in the planning of 
projects and programs.  CAMPO will collect 
information on the public participation process used 
by the project sponsors as part of the project 
application review process. 

Policy 3.2 – CAMPO will maintain brochures and 
other educational materials to provide information 
on the metropolitan transportation planning 
process, the responsibilities of CAMPO, and the 
public participation process.  The brochure will be 
available at all public meetings and events and 
accessible on the CAMPO webpage. 

Policy 3.3 – CAMPO staff will actively make the 
effort to go out into the public, whether by 
invitation to go to meetings make presentations, or 
to attend meetings with relevance to 
transportation, transit, pedestrian or bicycle 
themes, rail, or other related topics.  

Policy 3.4 – CAMPO will make every effort to reach 
out to community organizations, advocacy groups, 
and underserved populations.  

Policy 3.5 – CAMPO shall maintain and regularly 
update a database of stakeholders and interested 
individuals.    

Listed below are the broadly defined stakeholder 
groups that CAMPO interacts with: 

• Elected Officials  
• Emergency Service Providers 
• Transportation Providers 
• Freight Service Providers 
• Economic Development 
• Business Community 
• Tourism 
• Government (Local, State, Federal) 
• Non-Motorized 
• Community Organizations 
• Protected Class Advocates 
• Environmental 

Policy 3.6 - CAMPO shall engage the public in the 
transportation planning process according to the 
policies contained in this public participation plan 
and to the requirements of state and federal laws 
through timely information, public notification of 
activities and documents, accessible public 
meetings, and availability for questions and queries.   

Policy 3.7 - CAMPO shall solicit the needs of those 
traditionally underserved by existing transportation 
system, such as elderly, disabled, low income and 
minority households who may have difficulty 
accessing or participating in community planning 
activities, through its public participation process. 
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Coordination 
Policy 4.1 – CAMPO will coordinate with state and 
local agencies, and officials responsible for planning 
activities within the Metropolitan Planning Area that 
are affected by transportation.  

Policy 4.2 – State, Regional, and Local stakeholders 
will be consulted in the development of the 
Metropolitan Transportation Plan (MTP) and the 
Transportation Improvement Program (TIP) to the 
maximum extent practicable.  Many of these 
entities, such as local entities involved with planned 
growth, economic development, environmental 
protection, airport operations or freight 
transportation, are represented on either the 
CAMPO Board of Directors or Technical Committee.  

Policy 4.3 – Per Section 14.5 of the CAMPO 
Memorandum of Understanding, local governments 
have responsibilities to: 

• Participate in the development of the MTP 
and other plans, by making available to 
CAMPO local transportation plans, 
comprehensive plans or other information 
as needed, which may include land use, 
zoning or GIS databases.   

• Review the MTP as it is being drafted.  
• Participate in the development of the TIP, 

and the Unified Planning Work Program. 
• Review and comment of these documents 

as they are being drafted.  
• Assist in planning and executing public 

involvement activities.  
• Actively participate in the planning process 

through various meeting and activities, 
such as the Board of Directors and 
Technical Committee meetings.  
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Public Comment Procedures 
Table 1 outlines required public comment procedures.  Table 2 shows the general overview of public 
engagement activities for specific federally required documents and plans.  Public comment periods are initiated 
by staff and are concluded at Board of Directors meeting before final adoption or approval.  Participation 
procedures for specific plans can be found in the following section.  

Table 1 –Public Comment Procedures 

PUBLIC NOTICE  Regularly Scheduled Meetings - Meeting notices and agendas for Technical Committee or Board of 
Directors are posted on the CAMPO webpage at www.jeffersoncitymo.gov/CAMPO, sent to members, 
interested parties, and to a media contact list at least 5 days before a meeting.  The media list is 
maintained by the Jefferson City Clerk and  includes all major TV, radio, and print news outlets that serve 
the Mid-Missouri area.  Additionally, the list includes media contacts in St. Louis and Kansas City.   

Other Public Meetings – Meeting announcements and/or agendas for other planning activities not related 
to regularly scheduled meetings are advertised on the CAMPO webpage at 
www.jeffersoncitymo.gov/CAMPO  , on the CAMPO Facebook page, and  sent to members, interested 
parties, and to a media contact list at least 7 days prior to the meeting.  At a minimum, a newspaper 
advertisement shall be placed in the Sunday addition Jefferson City News Tribune prior to the date of the 
meeting.  Depending on the activity staff may choose to advertise in other local media resources.  Staff 
should also make every attempt to advertise public meetings via posters, emails, stakeholder newsletters, 
and any other media resource deemed helpful in increasing public engagement. 

The public meeting notice shall include: 
• a brief sentence describing the plan or project 
• time, date, and location of the upcoming public meeting 
• a web link to the draft document and/or survey tool  
• a contact email and/or phone number 

Notice of Public Comment Periods - Public comment periods are advertised on the CAMPO webpage at 
www.jeffersoncitymo.gov/CAMPO , sent to members, interested parties, and to a media contact list.  If 
applicable (see Table 2), a legal notice is placed in the Jefferson City News Tribune at the opening of the 
public comment period.  Depending on the activity, staff may choose to additionally advertise using other 
local media resources.  The end of a public comment period will be concluded by the Board of Directors 
at a regularly scheduled meeting to provide final opportunity to comment.  An example public notice can 
be found on the following page.  

The public comment notice shall include: 
• a brief sentence describing the plan or project 
• a sentence stating the opening of a public comment period 
• time, date, and location of the meeting where final opportunity for public comment will be 

provided and approval is anticipated. 
• a web link to the draft document location 
• a list of locations where the draft document may be found  
• a contact email, address, and phone number 

PUBLIC MEETING 
LOCATIONS 
 

Public meetings are held at times and locations convenient to all segments of the public.  A central 
location accessible to transit users is required.  Reasonable accommodations will be made for persons with 
limited English proficiency and for people with disabilities.  Public meetings will are generally held at John 
G. Christy Municipal Building (City Hall), 320 E. McCarty Street, Jefferson City, MO 65101, or as specified 
within public comment notice(s).  Locations may change based on the nature of the planning process or 
product. 

PUBLIC REVIEW During public comment periods, copies of proposed plans will be made available for public review 
on the Jefferson City Website at www.jeffersoncitymo.gov/CAMPO, Jefferson City Clerk’s Office, and 
the Missouri River Regional Library.  Reasonable accommodations for persons with limited English 
proficiency and for people with disabilities will be made upon request. 

PUBLIC 
COMMENTS 

Comments on proposed plans may be made in writing or in person at a regularly scheduled meeting 
of the Technical Committee or Board of Directors.  Written comments should be directed to the 
CAMPO Division, Planning and Protective Services, 320 E. McCarty Street, Jefferson City, MO 65101, 
or sent electronically to campo@jeffcitymo.org.  CAMPO staff will present comments to the CAMPO 
Board of Directors before adoption or approval of any plan. 

http://www.jeffersoncitymo.gov/CAMPO
http://www.jeffersoncitymo.gov/CAMPO
http://www.jeffersoncitymo.gov/CAMPO
http://www.jeffersoncitymo.gov/CAMPO
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TABLE 2 –PUBLIC ENGAGEMENT OVERVIEW BY PLAN 

DOCUMENT FREQUENCY 

REQUIRED 
PUBLIC 
MEETINGS 

MINIMUM 
PUBLIC 
COMMENT 
PERIOD 

REQUIRED 
NOTIFICATION 
ACTIVITIES 

METROPOLITAN 
TRANSPORTATION PLAN (MTP)  
5-YEAR UPDATE 

5 YEARS TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
THREE ADDITIONAL PUBLIC MEETINGS 
(AT LEAST ONE HELD IN HOLTS 
SUMMIT) 

25 DAYS • WEBSITE POST 
• NEWS PAPER ADVERTISEMENTS 
• STAKEHOLDER NEWSLETTERS 
• PRESENTATIONS TO MEMBER 

JURISDICTIONS’ COUNCIL 
MEETINGS 

• PRESENTATIONS TO STAKEHOLDER 
GROUPS  

• EMAIL DISTRIBUTION LISTS 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

METROPOLITAN 
TRANSPORTATION PLAN (MTP) 
AMENDMENTS 

AS NEEDED TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
 

7 DAYS • WEBSITE POSTS 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

COORDINATED PUBLIC TRANSIT-
HUMAN SERVICES 
TRANSPORTATION PLAN 

3 YEARS TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
TWO ADDITIONAL PUBLIC MEETINGS  

25 DAYS • WEBSITE POST 
• NEWS PAPER ADVERTISEMENTS 
• STAKEHOLDER NEWSLETTERS 
• PRESENTATIONS TO MEMBER 

JURISDICTIONS’ COUNCIL 
MEETINGS 

• PRESENTATIONS TO STAKEHOLDER 
GROUPS  

• EMAIL DISTRIBUTION LISTS 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

TRANSPORTATION 
IMPROVEMENT PROGRAM 
ANNUAL UPDATE  

ANNUAL TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS  

25 DAYS • WEBSITE POST 
• NEWS PAPER ADVERTISEMENTS 
• NOTICE SENT TO MEMBER 

JURISDICTIONS  
• NOTICE POSTED AT CITY HALL* 

TRANSPORTATION 
IMPROVEMENT PROGRAM 
AMENDMENTS 

AS NEEDED TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
 

7 DAYS • WEBSITE POST 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

TITLE VI PROGRAM, PUBLIC 
PARTICIPATION PLAN (PPP), & 
LANGUAGE ASSISTANCE PLAN 
(LAP) 

3 YEARS TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
 

45 DAYS  • WEBSITE POST 
• NEWS PAPER ADVERTISEMENTS 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

UNIFIED PLANNING WORK 
PROGRAM 
ANNUAL UPDATE 

ANNUAL TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 

7 DAYS • WEBSITE POST 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
UNIFIED PLANNING WORK 
PROGRAM 
AMENDMENTS 

AS NEEDED TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS  

7 DAYS • WEBSITE POST 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
ANNUAL LISTING OF OBLIGATED 
PROJECTS (ALOP) 

ANNUAL THE ALOP IS UPDATED BY STAFF.  THE TECHNICAL 
COMMITTEE AND BOARD OF DIRECTORS ARE 
NOTIFIED OF THE DOCUMENT’S POSTING AND THE 
PUBLIC MAY COMMENT DURING THOSE MEETINGS. 

• WEBSITE POST 
• NOTIFICATION OF BOARD OF 

DIRECTORS AND TECHNICAL 
COMMITTEE 

OTHER PLANS AND PROJECTS AS NEEDED TECHNICAL COMMITTEE MEETINGS  
BOARD OF DIRECTORS MEETINGS 
ADDITIONAL PUBLIC MEETINGS AS 
NEEDED 

AS 
NEEDED 

• WEBSITE POST 
• NOTICE SENT TO MEMBER 

JURISDICTIONS 
• NOTICE POSTED AT CITY HALL* 

* Notices and/or agendas are posted at City of Jefferson City Hall at 320 E. McCarty Street
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Example Notice 
 

  
Public Notice – Notice of Public Comment Period 

CAMPO 2019-2023 Transportation Improvement Program and  

JEFFTRAN FY2019 Program of Projects  

OATS, Inc. FY2019 Program of Projects 

The Capital Area Metropolitan Planning Organization (CAMPO) invites public comment on the Transportation 
Improvement Program (TIP) for the Jefferson City urbanized area. The TIP includes the Program of Projects (POP) for 
JEFFTRAN, the public transit provider in Jefferson City and OATS, Inc., the public transportation system serving 87 counties 
in the State of Missouri. The TIP identifies transportation projects, studies and programs to be implemented using a 
combination of local, state, and federal funding or having regional significance for the Jefferson City area. The public comment 
period will conclude at a meeting of the CAMPO Board of Directors on June 19, 2019 at 12:00 p.m. in the Boone/Bancroft 
Room #200, John G. Christy Municipal Building, 320 East McCarty Street, Jefferson City, Missouri. Written comments 
may be directed to CAMPO at the Department of Planning and Protective Services, Room 120, John G. Christy Municipal 
Building, 320 East McCarty Street, Jefferson City, Missouri 65101; fax 573-634-6457 or email campo@jeffcitymo.org. This 
public notice and time established for public review and comments on the TIP satisfies the FTA Program of Projects 
requirements. If adopted, the 2020-2024 TIP, including the FY2020 JEFFTRAN and OATS Inc. Program of Projects, are 
scheduled for implementation beginning July 1, 2019. If no substantive changes are made in the 2020-2024 TIP or FY2020 
JEFFTRAN or OATS Inc. Program of Projects this will be the final notice and the 2020-2024 TIP and FY2020 JEFFTRAN and 
OATS Inc. Program of Projects will be the final program. Copies are available for inspection at City of Jefferson City Clerk 
offices and on the CAMPO website at www.jeffersoncitymo.gov/campo.  Additional copies have been provided to the following 
entities: Missouri River Regional Library, County Clerk in Cole and Callaway counties, City Clerks in St. Martins, Holts 
Summit, Taos, Wardsville and OATS, Inc. in Columbia, Missouri.  

The OATS Inc. Program of Projects includes Federal Transit Administration Section 5310 Enhanced Mobility of Seniors and 
Individuals with Disabilities operating expenditures for 2020 of $40,000; $40,000 in private local matching funds; and $5,000 in 
passenger fares for continuation of services for seniors and individuals with disabilities.  Total 2020 OATS capital project 
funding expenses of  

The JEFFTRAN Program of Projects includes operating and capital projects partially funded by the Federal Transit 
Administration under Sections 5307 and 5310 of Title 49, United States Code. Total 2020 JEFFTRAN operating expenses of 
$2,642,000 are expected, with $793,880 provided by FTA Section 5307; $416,000 in local revenue from passenger fares, 
local organizations, and Medicaid; Missouri State operating grant of $11,500, and matching funds of $1,156,546 from City of 
Jefferson general fund. Total 2020 JEFFTRAN capital project funding expenses of $125,000 are expected and matching 
funds of $25,000 from the City of Jefferson Capital Improvement Funds. 

JEFFTRAN proposes $11,442,000 in illustrative capital projects, of which $8,916,000 is funded by FTA Section 5339 or other 
federal resources and matched with $2,526,000 City of Jefferson capital improvement sales tax funds. Planned capital 
projects include but are not limited to: emergency generator; purchase and install additional transit traveler kiosks; bicycle 
racks at passenger transfer facilities and selected bus stops; bus shelters; upgrade/replace electronic fare card system; and 
improvements to the transit facility at 820 E. Miller Street.   

Individuals should contact the ADA Coordinator at (573) 634-6570 to request accommodations or alternative formats as 
required under the Americans with Disabilities Act.  Please allow three business days to process the request. Any questions 
regarding this notice should call (573) 634-6410. 

 Emily Donaldson, City Clerk, City of Jefferson, Missouri 

PT:  Friday, April 20, 2018 

For contact information only:   

          Department of Planning and Protective Services - CAMPO 

        320 East McCarty Street, Room 120 

          Jefferson City, Missouri 65101 

          Attention: Beth Sweeten, Phone: (573) 634-6475 

 

http://www.jeffersoncitymo.gov/campo
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Plan Specific Procedures  

Metropolitan Transportation Plan 
The Metropolitan Transportation Plan (MTP), also 
referred to as a Long-Range Transportation Plan, 
assesses regional transportation needs over a 
twenty years planning horizon.  The MTP sets goals 
and defines policies, programs, strategies, and 
projects to meet the transportation needs of the 
CAMPO region.  The MTP is central to the MPO 
planning process and addresses all transportation 
modes, including; surface transportation (roads and 
bridges), pedestrian and non-motorized, transit, air, 
waterways & ports, freight, rail. 

Updates and amendments to the TIP follow the 
procedures outlined in Tables 1 and 2 of the 
previous section.  

5-Year Update Process 
The 5 year update of the MTP should include two 
phases of engagement.  The first phase includes 
outreach to member jurisdictions, stakeholders, and 
the general public to gather information on changes 
to needs and demands in the region. 

The second phase of engagement includes 
reviewing data, goals, strategies, and modeling 
with these same member jurisdictions, 
stakeholders, and the general public.  The second 
phase concludes with the draft document going 
through a multi-stage process of review by the 
Technical Committee, Board of Directors, and public 
before approval or adoption.  

The MTP is presented to the Technical Committee 
for review and recommendation to the Board of 
Directors for approval.  The draft document is then 
presented to the Board of Directors for review and 
staff opens a 25-day public comment period.  A 
final opportunity for public comment will be 
provided at the next scheduled Board of Directors 
meeting where the Board may choose to approve or 
adopt the plan.  The Board of Directors will close 
the public comment period.  During the public 
comment period, a notice will be placed on the 
CAMPO webpage and a legal notice will be placed in 
the newspaper as specified in Table 1.  An example 
Notice is provided in this document.  

 

 

 

 

 

 

 

Amendment Process 
The MTP may be changed through an amendment 
or administrative modification.  An amendment to 
the MTP is subject to a 7-day public comment 
period after being reviewed by the Technical 
Committee and before being approved by the Board 
of Directors.  If staff conducts an administrative 
modification, notice will be provided to the Board of 
Directors either prior to or immediately following 
the modification.  Amendments and administrative 
modifications are documented in the appendix of 
the MTP. 

 

  

Definitions of an amendment or administrative 
modification, according to 23 CFR §450.104, are 
as follows: 

Administrative modification means a minor 
revision to a long-range statewide or 
metropolitan transportation plan, Transportation 
Improvement Program (TIP), or Statewide 
Transportation Improvement Program (STIP) 
that includes minor changes to project/project 
phase costs, minor changes to funding sources 
of previously included projects, and minor 
changes to project/project phase initiation 
dates. An administrative modification is a 
revision that does not require public review and 
comment, a redemonstration of fiscal constraint, 
or a conformity determination (in nonattainment 
and maintenance areas). 

Amendment means a revision to a long-range 
statewide or metropolitan transportation plan, 
TIP, or STIP that involves a major change to a 
project included in a metropolitan transportation 
plan, TIP, or STIP, including the addition or 
deletion of a project or a major change in 
project cost, project/project phase initiation 
dates, or a major change in design concept or 
design scope (e.g., changing project termini or 
the number of through traffic lanes or changing 
the number of stations in the case of fixed 
guideway transit projects). Changes to projects 
that are included only for illustrative purposes 
do not require an amendment. An amendment is 
a revision that requires public review and 
comment and a redemonstration of fiscal 
constraint. If an amendment involves “non-
exempt” projects in nonattainment and 
maintenance areas, a conformity determination 
is required. 
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Transportation Improvement Program 
The Transportation Improvement Program (TIP) is 
the document identifying transportation projects to 
be programmed and funded with FHWA and/or FTA 
funds for the metropolitan planning area over the 
next five years. 

Updates and amendments to the TIP follow the 
procedures outlined in Tables 1 and 2 of the 
previous section.  

Annual Update Process 
The TIP is updated every year and covers a 5-year 
period starting July 1 of each year. TIP 
development begins with a verification of status of 
projects in the current TIP, solicitation of new 
projects, and request for budget information from 
local jurisdictions. Local transit providers are also 
requested to provide information needed to develop 
their “Program of Projects” for inclusion in the TIP. 

CAMPO staff develops the financial plan, project 
listings, maintenance and operations, and other 
components of the TIP with support from the 
Technical Committee, member jurisdictions, 
MoDOT, FHWA, and FTA. 

The TIP is presented to the Technical Committee for 
review and recommendation to the Board of 
Directors for approval.  The draft document is then 
presented to the Board of Directors for review and 
staff opens a 25-day public comment period.  A 
final opportunity for public comment will be 
provided at the next scheduled Board of Directors 
meeting where the Board may choose to approve or 
adopt the plan.  The Board of Directors will close 
the public comment period.  During the public 
comment period, a notice will be placed on the 
CAMPO webpage and a legal notice will be placed in 
the newspaper as specified in Table 1.  An example 
Notice is provided in this document. 

The Board of Directors then requests approval of 
the TIP by the Governor and ONE DOT(consisting of 
FHWA and FTA). 

Amendment Process 
The TIP may be changed through an amendment or 
administrative modification.  An amendment to the 
TIP is subject to a 7-day public comment period 
after being reviewed by the Technical Committee 
and before being approved by the Board of 
Directors.  If staff conducts an administrative 
modification, notice will be provided to the Board of 
Directors either prior to or immediately following 
the modification.  Amendments and administrative 
modifications are documented in the appendix of 
the TIP. 

More detail on the process for changes to the TIP 
can be found in the appendix of the current year 
TIP. 

Program of Projects (POP) 
The POP is a list of projects to be funded in a grant 
application submitted to the FTA by a designated 
recipient.  The POP lists the subrecipients and 
indicates whether they are private non-profit 
agencies, governmental authorities, or private 
providers of transportation service, designates the 
areas served (including rural areas), and identifies 
any tribal entities. In addition, the POP includes a 
brief description of the projects, total project cost, 
and Federal share for each project. 

The POP is a component of the TIP and thus 
development and update processes follow the public 
participation procedures used for the TIP. 

 

Definitions of an amendment or administrative 
modification, according to 23 CFR §450.104, are 
as follows: 

Administrative modification means a minor 
revision to a long-range statewide or 
metropolitan transportation plan, Transportation 
Improvement Program (TIP), or Statewide 
Transportation Improvement Program (STIP) 
that includes minor changes to project/project 
phase costs, minor changes to funding sources 
of previously included projects, and minor 
changes to project/project phase initiation 
dates. An administrative modification is a 
revision that does not require public review and 
comment, a redemonstration of fiscal constraint, 
or a conformity determination (in nonattainment 
and maintenance areas). 

Amendment means a revision to a long-range 
statewide or metropolitan transportation plan, 
TIP, or STIP that involves a major change to a 
project included in a metropolitan transportation 
plan, TIP, or STIP, including the addition or 
deletion of a project or a major change in 
project cost, project/project phase initiation 
dates, or a major change in design concept or 
design scope (e.g., changing project termini or 
the number of through traffic lanes or changing 
the number of stations in the case of fixed 
guideway transit projects). Changes to projects 
that are included only for illustrative purposes 
do not require an amendment. An amendment is 
a revision that requires public review and 
comment and a redemonstration of fiscal 
constraint. If an amendment involves “non-
exempt” projects in nonattainment and 
maintenance areas, a conformity determination 
is required. 
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Coordinated Public Transit-Human 
Services Transportation Plan  
The Coordinated Public Transit-Human Services 
Transportation Plan (Coordinated Plan) identifies 
the transportation needs of individuals with 
disabilities, older adults, and people with low 
incomes, provides strategies for meeting these 
needs, and prioritizes transportation services for 
funding and implementation. 

 In accordance with Fixing America’s Surface 
Transportation Act (FAST Act), the coordinated plan 
must be in place for agencies to apply for Federal 
Transit Administration (FTA) Section 5310 funding.  

Updates and amendments to the Coordinated Plan 
follow the procedures outlined in Tables 1 and 2 of 
the previous section.  

3-Year Update Process 
The 3-year update of the MTP should include two 
phases of engagement.  The first phase of 
engagement includes outreach to member 
jurisdictions, stakeholders, and the general public 
to gather information on changes to needs and 
demands in the region. 

The second phase of engagement includes 
reviewing data, goals, strategies, and modeling 
with these same member jurisdictions, 
stakeholders, and the general public.  The second 
phase concludes with the draft document going 
through a multi-stage process of review by the 
Technical Committee, Board of Directors, and public 
before approval or adoption.  

The Coordinated Plan is presented to the Technical 
Committee for review and recommendation to the 
Board of Directors. The draft document is then 
presented to the Board of Directors for review and 
staff opens a 25-day public comment period.  A 
final opportunity for public comment will be 
provided at the next scheduled Board of Directors 
meeting where the Board may choose to approve or 
adopt the plan.  The Board of Directors will close 
the public comment period.  During the public 
comment period, a notice will be placed on the 
CAMPO webpage and a legal notice will be placed in 
the newspaper as specified in Table 1.  An example 
Notice is provided in this document. 

Revision Process 
Any changes to the Coordinated Plan will be 
presented to the Technical Committee and Board of 
Directors for their review and approval.  The Board 
of Directors may open a public comment period to 
accommodate major revisions. 

 

 

Title VI Program, Public Participation 
Plan, & Language Assistance Plan  
Title VI prohibits discrimination on the basis of race, 
color, or national origin in programs and activities 
receiving Federal financial assistance. Specifically, 
Title VI provides that:  

[n]o person in the United States shall, on 
the ground of race, color, or national origin, 
be excluded from participation in, be denied 
the benefits of, or be subjected to 
discrimination under any program or 
activity receiving Federal financial 
assistance. 

The Title VI Program is a federally required program 
and document that includes the Public Participation 
Plan (PPP) and Language Assistance Plan (LAP).  
The Title VI Program must be updated every three 
years.   

The update process includes a review of CAMPO 
procedures for notifying the public of their rights 
under Title VI and how to file a complaint.  The 
document(s) demographic data is reviewed and 
updated.  The update of the PPP includes a full 
review of current public engagement and comment 
procedures.  A public survey is distributed to gather 
input on how engagement can be improved.  

The Title VI Program is presented to the Technical 
Committee for review and recommendation to the 
Board of Directors.  The draft document is then 
presented to the Board of Directors for review and 
staff opens a 45-day public comment period.  A 
final opportunity for public comment will be 
provided at the next scheduled Board of Directors 
meeting where the Board may choose to approve or 
adopt the plan.  The Board of Directors will close 
the public comment period.  During the public 
comment period, a notice will be placed on the 
CAMPO webpage and a legal notice will be placed in 
the newspaper as specified in Table 1.  An example 
Notice is provided in this document. 

The PPP is the official public participation process 
for plans and programs of CAMPO, as well as the 
Program of Projects for JEFFTRAN, and OATS.   

Revision Process 
Any change to the Title VI Program, including the 
PPP or LAP will be presented to the Technical 
Committee and Board of Directors for their review 
and approval.  The Board of Directors may open a 
public comment period to accommodate major 
revisions. 
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Unified Planning Work Program  
The Unified Planning Work Program (UPWP) defines 
tasks and anticipates funding requirements for the 
metropolitan planning activities performed by 
CAMPO with federal funds provided by the Federal 
Highway Administration (FHWA) and the Federal 
Transit Administration (FTA) under title 23 U.S.C . 
and title 49 U.S.C. Chapter 53.  The UPWP defines 
activities for all public officials and agencies that 
contribute resources to the transportation planning 
process.  The UPWP covers one fiscal year, 
November 1 to October 31, and outlines activities 
funded through the Consolidated Planning Grant 
and local funds and serves as the basis for funding 
agreements with the Missouri Department of 
Transportation (MoDOT).  The UPWP also serves as 
a management tool for scheduling, budgeting, and 
monitoring the local planning activities. 

Annual Update Process 
The UPWP is made available to the public during 
regularly scheduled Technical Committee and Board 
of Directors meetings.  By regulation, the UPWP is 
not required to undergo the same level of public 
involvement as other MPO documents.   

The UPWP is presented to the Technical Committee 
for review and recommendation to the Board of 
Directors.  The draft document is then presented to 
the Board of Directors for review and staff opens a 
7-day public comment period.  A final opportunity 
for public comment will be provided at the next 
scheduled Board of Directors meeting where the 
Board may choose to approve or adopt the plan.  
The Board of Directors will close the public 
comment period.  During the public comment 
period, a notice will be placed on the CAMPO 
webpage specified in Table 1.  An example Notice is 
provided in this document. 

The Board of Directors then requests approval of 
the UPWP by the Governor and ONE DOT 
(consisting of FHWA and FTA). 

Amendment Process 
The UPWP may be changed through an amendment 
or administrative modification.  Amendments must 
be approved by the Board of Directors, FTA, and 
FHWA.  Some modifications may also go through an 
official approval by the Board of Directors as 
deemed appropriate by staff.  Amendments and 
administrative modifications are documented in the 
UPWP. 

More detail on the process for changes to the UPWP 
can be found in that document.  

 

 

Response to Public 
Comments 
Comments on planning documents will be 
documented and provided to the Technical 
Committee and the Board of Directors, and kept in 
MPO comment files.  Comments may be included in 
plan appendices as summaries of public comments. 

General comments or questions regarding 
transportation policy, needs, and/or complaints will 
be acted upon by staff in accordance with the 
federal, state, and local regulations.  Action on 
these comments may include addressing the 
comment directly, by correspondence to a comment 
or question; referring comments to the correct 
recipient, either to different city/state departments; 
or taking the matter up with the Technical 
Committee and/or Board of Directors.  

If the responses to public comments results in the 
Metropolitan Transportation Plan, Transportation 
Improvement Program and other plan or program 
documents or amendments being significantly 
different from the draft document which was sent 
out for public review, an additional public comment 
period shall be held.  Determination of the need for 
an additional comment period will be made by the 
CAMPO Board of Directors.  If significant oral and 
written comments and responses are received, an 
appendix containing the comments and 
recommendations will be made part of the final 
document. 

Interested parties may comment and make 
recommendations on any plan or program in 
person, by fax, email, or letter by contacting 
CAMPO staff at the following:  

Department of Planning and Protective Services 
Attention: CAMPO 
320 E. McCarty St 
Jefferson City, MO 65101 
(573) 634-6410 
(573) 634-6457 (Fax) 
campo@jeffcitymo.org 

mailto:campo@jeffcitymo.org
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Special Accommodations  
Persons requiring special accommodations for 
attendance at meetings, activities and functions 
because of a disability or physical impairment 
should contact the City of Jefferson ADA 
Coordinator at (573) 634-6570 to request 
accommodations or alternative formats as required 
under the Americans with Disabilities Act.  Please 
allow three business days to process the request. 

CAMPO maintains Language Assistance Plan and 
Title VI policies and performs periodic reviews of 
the both. 

Language Accommodations  
As prescribed by the Language Assistance Plan, 
CAMPO will, when issuing statements or notices, 
note that interpreters or sign language 
professionals will be available upon advance notice 
of seven calendar days.  CAMPO will also maintain a 
contact database of interpreters in anticipation of 
this need.  

Non-discrimination Policy  
CAMPO does not discriminate in the level and 
quality of transportation services and transit-related 
benefits based on race, color, national origin, sex, 
familial status, sexual orientation, religion, age, or 
disability and maintains information on and 
processes for complaints related to discrimination.  

Persons who feel that they have been subjected to 
discrimination should contact CAMPO or federal 
offices for information on local and federal 
procedures and forms for discrimination complaints.  

Person(s) alleging discrimination as it relates to the 
provision of transportation services and transit-
related benefits may file a complaint with the 
Federal Transit Administration, and/or the U.S. 
Department of Transportation,  

Federal Transit Administration 
Office of Civil Rights 
901 Locust Street, Room 404 
Kansas City, MO 64106 
Telephone 816-329-3920, or 
 
Federal Highway Administration 
3220 West Edgewood, Suite H 
Jefferson City, MO 65109 
Telephone: 573-638-2617 

 

 

 

 

Title VI 
Any person who believes that they, individually, or 
as a member of any specific class of persons, has 
been subjected to discrimination may file a written 
complaint with the:  

Title VI Program Officer 
C/o City Counselor, 
John G Christy Municipal Building/City Hall 
320 East McCarty Street 
Jefferson City, MO 65101 

Complainants have the right to complain directly to 
the appropriate federal agency.  Every effort will be 
made to obtain early resolution of complaints. The 
option of informal meeting(s) between the affected 
parties and the Title VI Program Officer may be 
utilized for resolutions.  The Title VI Program Officer 
will notify CAMPO of all Title VI related complaints 
as well as resolution.
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Survey Results 
2019 Public Participation Survey Results 

Staff disseminated a public survey to gather input on how CAMPO can improve outreach and 
engagement in the region.  The following six questions were sent out via email to the entire CAMPO 
outreach list, Facebook post, and via the CAMPO webpage.  Thirty-three responses were received. 

1. The CAMPO Planning Area is a large area that includes Holts Summit, Jefferson City, 
St. Martins, Taos, and Wardsville.  It also includes unincorporated areas in Cole and 
Callaway Counties within approximately 10 miles of downtown Jefferson City.  
Which of the following best describes you? 

 

2. How familiar are you with CAMPO? 

 
3. How do you find out about CAMPO related events or projects? (check all that apply) 

 

4. What is the best way to communicate with you about upcoming events? (check all 
that apply) 
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5. We are currently updating our Public Participation Plan.  The plan outlines how 
CAMPO will engage with the public and stakeholders.  In what areas can CAMPO 
improve outreach and engagement? (check all that apply) 

 
6. Please tell us if you have any other suggestions for how CAMPO  can better engage 

with the public. 

• Thanks for all you do  
• I'm not at all certain how to drive broader community participation. I appreciate the goals that 

CAMPO has and their work. It is a challenge to drive both planning and even more so the 
execution / development that occurs by the multiple actors.  

• front line evaluations, presence at community events (TNL, fairs, schools, reach out to 
employers/grocers/health care), provide surveys at established businesses  

• I suspect most residents of the CAMPO district do not understand what CAMPO is and what 
you do. You need to spread the word. newspaper, events, holding public meetings to inform 
people. spread the word. you might end up with more complainers and public expressions, but 
that's ok.  

• N/A  
• Can't think of any.   
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2019 Board of Directors & Technical Committee Survey 

Staff disseminated a six question survey to members of the Board of Directors and Technical 
Committee to gather input on how CAMPO staff can improve internal processes.  This survey is part of 
an annual process to measure staff performance.  Fourteen responses were received. 

1. Which MPO-related body are you a member of? 

 
2. How would you rate staff's facilitation of the CAMPO planning processes? 

 
3. How would you rate CAMPO staff assistance with decision-making processes? 

 
4. The CAMPO Public Participation Plan outlines how CAMPO will engage with the public 

and stakeholders. Staff are currently updating the plan. In what areas can CAMPO 
improve outreach and engagement?  (check all that apply) 
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5. What other suggestions do you have for how CAMPO members and/or staff can 
better engage with the public? 

• None  
• None.  
• none  
• None  
• Get out of Jefferson City and research surrounding cities more.  
• IMO they do a good job.  
• Keep on doing what you are doing. Staff is always looking for ways to improve, so I have 

confidence in your ability.  
• N/A  
• Keep leveraging other group's regular outreach activities -newsletters, social media, etc.  
• staff could make the meetings move faster.. shorten presentations save less the 5 min..  
• I think that the pubic is more engaged when they can clearly see the effect of what we are 

doing on a personal level. Helping them see that connection is important.  

6. Do you have any suggestions for performance improvement of CAMPO staff or the 
CAMPO planning process? 

• None  
• None, appreciate all they do to help.  
• none  
• None  
• same as above  
• Keep up the good work.  
• No  
• Campo staff have been very helpful any time I have needed or requested it.  
• same as above  
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